
 

 

 Finance Awards Program 
Excellence in Financial Operations Award 

Legacy Award for Continued Excellence 

Certificate of Merit for Audit 

Legacy Award Application 

If your office has already earned the Excellence in Financial Operations Award, you may apply for the 
Legacy Award for Continued Excellence by providing a copy of the Management Letter from your 2011-
12 audit report (clear of findings) and a detailed report of an enhancement to one of the criteria listed 
on Page 2. Eligibility is limited to previous Excellence Award recipients: Brevard, Charlotte, Highlands, 
Hillsborough, Lake, Lee, Manatee, Martin, Nassau, Orange, Palm Beach, Pinellas, Santa Rosa, Sarasota, 
St. Johns and Walton. 
 
Apply for one or both of the following: 
 

(1) ___ Certificate of Merit Award for 2011-12 audit clear of findings. Instruction: Email this form 
with copy of Management Letter to mlove@nassautaxes.com  by August, 1, 2013. No fee. 

(2) ___ Legacy Award. Instruction: Complete this form and include a detailed explanation of an 
enhancement to one of the competencies listed on Page 2. Email application and submittal to 
mlove@nassautaxes.com.  Forward $75 application fee to Nassau County Tax Collector’s Office, 
FTC Awards Program, 86130 License Road, Suite 8, Fernandina Beach, FL 32034. 

 
 
Tax Collector:__________________________________  County:_____________________________ 
 
Population:____________________________________  FTEs Performing Finance Function:_______ 
 
Tax Collection Software:_________________________  Accounting Software:__________________ 
 
Email:_________________________________________ Direct Phone Line:____________________ 
 
Name of Finance/Budget Officer if different from Tax Collector:______________________________ 
 
Instruction:  If you are applying for the Certificate of Merit Award for clean audit, this concludes the 
application process. If you are also applying for Legacy Award, please continue with the application. 
 

As appointed by FTC, Inc., President Doris Maloy, Tax Collector of Leon County, the Panelists are:  

Chairman Michael Love of Nassau County;  Mike Boddy of Santa Rosa County; Kelly Goodwin of Orange 
County;  Joette Maynard of Charlotte County; and  Steve Riley of Manatee County. 
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Page 2, FTC Awards Application 
 
 
 
 
 
 

Four criteria were considered for the Excellence in Financial Operations Award that your office earned.  
Choose one of the areas and provide a detailed report of an enhancement. Include a copy of the 
Management Letter (clear of findings) from your 2011-12 audit report.    
 

• Innovation & Automation  
• Customer Focus 
• Budgeting 

 
For your reference, the full text from the Excellence Award is included below:  
 
Area I:  Innovation & Automation: (30 Points):  Innovation and automation are hallmarks of the most 
efficient government agencies and are integral to the success of Florida’s Tax Collector Offices. 
Applicants are required to submit a minimum of one example of a practice or procedure that has utilized 
a newer concept or innovation that increases the office’s productivity. The innovation is limited to the 
area of finance, or financial reporting, although it could include functions of other departments so long 
as the activity increases the efficiency of the Finance Department in a measureable manner. Instruction: 
Submittal must include a summary description of the program. Please include chart(s) or figures to 
support your office’s findings that the innovation increased efficiency. 
 
Area II:  Annual Audit Report: (20 Points):  The work of Florida’s Tax Collectors and their finance 
personnel is reviewed and evaluated each year during the audit process. Tax Collector Offices that earn 
an annual audit report clean of any material findings by the auditors are eligible to apply. Instruction: 
Submit a copy of your office’s 2011-12 Audit Report. If posted online, a link to the report will suffice. 
 
Area III: Customer Focus: (20 Points):  Tax Collectors and their finance personnel serve internal 
customers (other departments or employees) and external (taxpayers and vendors). Applicants must 
demonstrate that customer satisfaction is measured both internally and externally. Examples might 
include internal and external surveys. Instruction:  Provide a written summary of how your finance 
department measures the satisfaction of both internal and external customers. Samples of surveys or 
other measurements should be included with this application. Counties with FTE counts of 25 or fewer 
may submit measurement of external customer satisfaction, only. 
 
Area IV:  Budgeting: 30 Points:  Florida Tax Collectors operate as fee-based offices whose budgets are 
approved by the Florida Department of Revenue, or as budget officers whose expenditures are approved by a 
local governing board. Applicants will be judged on:  adherence to an original budget; ratio of budgeted 
amounts to actual expenses; and ratio of budgeted amount to actual revenues. NOTE: if budget for Fiscal 
Year ending September 30, 2012 was amended, please include amendment totals and description of why 
amendment was requested (Example:  assumed Driver License responsibility; acquired real property.) 
Instruction: Submit final budget detailing both revenues and expenses as of September 30, 2012. Include 
amendment information if applicable. 


